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CORONAVIRUS — TOURISM — GOVERNMENT SUPPORT 
Statement by Minister for Tourism 

MR R.H. COOK (Kwinana — Minister for Tourism) [9.01 am]: I recently visited the Kimberley region and 
met with 31 tourism operators, including providers of cruises, four-wheel drive extended tours, Aboriginal tourism 
experiences, art galleries, station stays, luxury remote accommodation and specialised tours. During the 
two roundtable events in Kununurra and Broome, we discussed specific operational issues unique to the tourism 
industry in the Kimberley and how this region has been one of the most impacted by the COVID-19 pandemic, 
with significantly reduced visitation by interstate and international visitors. 
The McGowan government values the tourism industry’s contribution to local communities and the Western Australian 
economy and we want to ensure that we have as many tourism businesses as possible operating when our borders are 
fully open. We have listened to the concerns raised by operators in the Kimberley and other parts of the state and 
taken appropriate action. I was very pleased to join the Premier last week in announcing a $35 million support 
package for the tourism industry. Eligible tourism businesses will be able to apply for one of two funding programs. 
The first is the tourism deposit refund program, which offers up to $50 000 to cover the repayment of deposits 
from cancelled interstate and international bookings for visits between 5 February and 5 May 2022, or an alternative 
period to account for peak season bookings in regional areas. Cancellations need to have been made on or after 
20 January 2022. The second funding scheme is the tourism support program with $10 000 or $20 000 available 
for sole traders and employing businesses respectively to offset expenses incurred in preparation for the delayed 
5 February border opening. Both programs require tourism businesses to be accredited or members of a recognised 
tourism organisation with an ABN, with the business premise located in WA and a turnover greater than $50 000. 
Travel agents are an important part of the tourism and travel ecosystem and they, too, will receive financial 
support through a $3 million travel agents support fund. Grants of $5 000 or $10 000 will be available for eligible 
home-based agents and $20 000 for eligible bricks-and-mortar businesses. The McGowan government acknowledges 
that tourism businesses and travel agents are doing it tough after two years of the pandemic and it is pleased to 
support the livelihoods, jobs and the health of the sector. 
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